Orion Law: A Comprehensive Legal
Operations Suite for Modern Firms

‘ ‘ The system supports matter-specific
tracking and allows real-time comparison
against budgets and profitability goals. Once
time is recorded, it flows directly into the

billing module, where users can generate
detailed invoices, apply billing rules, and
monitor collections with ease.”

Latest Developments
and Updates

Tabbed Navigation

for Docked Panels:

Users can easily switch between various
managerial tasks through a tabbed
interface, improving desktop usability.

Expanded Digital Payments:

Orion ePay® supports payment
methods, including PayPal, enhancing
client flexibility.

Simple, Secure File Sharing

and eSignature:

Send and receive files and collect
electronic signatures directly from your
inbox with the LexShare integration.

Refined Time Entry Interface:
Enhanced layout and responsiveness
for improved time entry experience.
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APl Enhancements:

Facilitating more comprehensive
integration with external client
management systems.

Cloud-Based Document

Assembly Upgrades:

Easier configuration and management
of document templates directly in the
cloud environment.

Enhanced AR Collection:

Orion’s AR Collection Manager
dramatically streamlines collection
efforts, providing the billing attorney
and accounting staff with an instant,
updated snapshot of open invoices,
collection updates, and payment
expectations.

Improved Mobile App:
iOrion® is a complete financial
management mobile application
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Company Name Brand:
Orion Law Management
Systems, Inc.

Product Name Brands:

Orion Law Management Systems
Orion ePay®

iOrion®

empowering legal professionals to
access data from Orion, providing
access to critical information about
clients, related contacts, and cases
from anywhere.

Updated Dashboards:

Orion Dashboards deliver easy to
understand and concise insight into
your law firm’s most important business
questions with up-to-the-minute
information.

Orion Law:
Worth a Closer Look

Today's legal firms need software
beyond simple billing; they require

an integrated solution that manages
all operational aspects. Orion Law
Management Systems addresses
these needs, providing mid-to-large-
sized firms a unified platform for billing,
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‘ ‘ Orion ePay®

simplifies the payment
process, enabling firms
to accept electronic
payments via credit card,
ACH transfer, Venmo,
and PayPal, including
Pay Later. This flexibility
helps reduce payment
delays and improves the
client experience.”
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timekeeping, accounting, document
management, trust accounting, and
client engagement.

With 40 years in the industry, Orion’s
scalable, modular design easily
integrates with Microsoft Office 365 and

Worldox, streamlining complex workflows.

Firms can efficiently customize and
expand functionality, from automating
routine tasks to accessing actionable
analytics, improving productivity and
decision-making.

Orion delivers an intuitive, comprehensive
practice management experience,
empowering legal teams to centralize
operations, enhance accuracy, and
deliver superior client service.

Time Capture
and Billing

Orion features a versatile time tracking
system that adapts to the way
attorneys work. Users can log time
manually, use built-in timers, or enter
time directly from integrated tools

like Microsoft Office 365. The system
supports matter-specific tracking and
allows real-time comparison against
budgets and profitability goals. Once
time is recorded, it flows directly into
the billing module, where users can
generate detailed invoices, apply billing
rules, and monitor collections with ease.

The flexible and intuitive time and
billing system caters to the diverse
needs of legal professionals. For

firms that utilize phone systems

to track client calls, Orion offers
integration to log time spent on client
communications automatically. This
multi-faceted approach ensures time
is accurately recorded and easily
converted into billable entries, helping
nmaximize revenue while minimizing
administrative effort.

Workflows

Designed with the needs of midsize to
large law firms in mind, Orion’s workflow
engine supports structured, role-based
collaboration across departments. Each
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workflow is built to reflect the real-
world processes of legal operations,
allowing attorneys, paralegals, and
administrative staff to work together
seamlessly. Whether routing a
document for approval, managing a
billing cycle, or tracking a client intake
process, Orion ensures that tasks are
assigned, monitored, and completed
efficiently. This structured approach
reduces bottlenecks, improves
accountability, and enhances overall
productivity.

Payments and Trust
Accounting

Orion ePay® simplifies the payment
process, enabling firms to accept
electronic payments via credit card,
ACH transfer, Venmo, and PayPall,
including Pay Later. This flexibility
helps reduce payment delays and
improves the client experience. The
trust accounting module ensures
compliance with legal standards by
maintaining separate ledgers for each
client and supporting full three-way
reconciliation. All payment activity
is integrated with Orion’s financial
modules, providing a thorough and
accurate financial picture.

Automation, Task
Management, and
Dashboards

Orion includes a comprehensive suite of
automation features to reduce manual
tasks and promote greater operational
consistency. For example, users can
automate the creation of frequently
used documents, set recurring
financial and operational entries, and
configure automatic alerts triggered
by predefined events. The integrated
calendar and task management
system facilitates deadline monitoring,
enabling shared team visibility and
efficient, rules-based scheduling.

Advanced real-time dashboards offer
detailed insight into critical aspects of
firm performance, including billable
hours, outstanding collections, and
profitability metrics. Orion’s analytics
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‘ ‘ Leveraging

historical data and future
projections, users can
create budgets at various
levels, such as firm-wide,
departmental, or matter-
specific. These tools allow
a firm to model different
financial scenarios,
compare actual results
against targets, and adjust
plans as needed.”
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capabilities extend your options with
customizable visual reporting, enabling
users to easily drill down into individual

metrics or broader performance trends.

See Figure 1.

Using Orion Visual Analytics, a firm can
interactively explore its data and make
informed decisions based on timely
and accurate business intelligence.

In addition, Orion's automated
notifications help ensure that team
members remain informed of key
operational milestones, deadlines, and
potential issues, further reinforcing
accountability and reducing oversight.
By streamlining processes and
providing clarity through advanced
analytics, Orion significantly improves
workflow efficiency and enhances
strategic planning capabilities across
the firm.

Pre-Bill Manager

Orion’s Pre-Bill Manager simplifies the
billing process by giving attorneys the
ability to review and edit draft invoices
before they are finalized. This feature
creates a streamlined workflow where
pre-bills can be generated, annotated,
and approved within the system,
eliminating the need for back-and-
forth emaiils or printed drafts. Attorneys
can make real-time adjustments to

time entries, apply discounts, or add
notes, ensuring the final invoice is
accurate and client-ready. This not
only speeds up the billing cycle but also
helps reduce errors and improve client
satisfaction. See Figure 2 on next page.

Embedded Payments Platform

The embedded payments platform

in Orion supports a wide range of
payment methods, making it easier

for clients to settle their invoices. In
addition to traditional credit card and
ACH payments, Orion offers payments
through Venmo and PayPal, including
Pay Later. It also accommodates wire
transfers and other electronic payment
options. Payment links can be included
directly on an invoice or sent separately,
and all transactions are automatically
recorded in the firm’s financial system.
This integration reduces manual
reconciliation, accelerates cash flow,
and provides clients with a convenient
and secure way to pay. Orion's

AR Collection Manager simplifies

the tracking and management of
outstanding receivables by providing
instant visibility into unpaid invoices
and anticipated payment timelines. By
consolidating real-time information for
billing attorneys and accounting staff,
the tool streamlines collections and
reduces the administrative burden of
monitoring client payments.
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Figure T Orion’s Visual Analytics dashboard displays essential metrics such as billable hours, profitability, and collection
status through graphical representations. Users can easily interact with the interface to gain deeper insights into their
firm's overall performance.
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Document and Email
Management

Orion’s document and email
management capabilities help

firms stay organized and compliant.
The system integrates with leading
document management platforms
and includes a built-in library for
storing frequently used forms and
templates. Emails and attachments
can be linked directly to matters,
ensuring all correspondence is easily
accessible and properly archived. With
version control, access permissions,
and audit trails, Orion ensures that
sensitive information is protected
while remaining readily available to
authorized users.

Client Portal and Mobile App

The iOrion® mobile app and client portall
extend the platform'’s functionality
beyond the office. Attorneys can use
the mobile app to log time, review case
details, manage tasks, and access
documents from anywhere. Meanwhile,
the client portal provides a secure
space for clients to view invoices, make
payments, and communicate with
their legal team. These tools enhance
transparency, improve responsiveness,
and support a more modern, client-
centered approach to legal service
delivery. See Figure 3 on next page.

Custom Report Builder

The custom report builder in Orion gives
firms the flexibility to generate reports
that reflect their specific operational
and financial needs. Choose from
various data points and organize them
using filters, groupings, and formatting
tools. Whether tracking attorney
performance, analyzing billing trends,
or monitoring collections, the interface
makes it easy to design detailed and
visually clear reports. Reports can be
saved for future use, scheduled for
automatic delivery, or shared across
departments, making it a powerful tool
for data-driven decision-making.

Budgeting and
Forecasting Tools

Budgeting and forecasting tools
help law firms plan strategically and
monitor financial performance with
precision. Leveraging historical data
and future projections, users can
create budgets at various levels,
such as firm-wide, departmental, or
matter-specific. These tools allow

a firm to model different financial
scenarios, compare actual results
against targets, and adjust plans as
needed. By integrating with Orion's
accounting and billing systems, the
budgeting module ensures that all
financial data is consistent and up
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Figure 2: The Orion Pre-Bill Manager provides a streamlined workspace where attorneys and billing staff can efficiently
review and edit invoice drafts prior to finalization. The intuitive layout facilitates quick adjustments, annotations, and

approvals directly within the interface.
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to date, supporting smarter financial
management and long-term
planning.

Integrations

Orion Law provides robust integrations
explicitly designed to enhance
productivity, efficiency, and seamless
workflow management. The platform
smoothly connects with widely adopted
tools such as Microsoft Office 365,
allowing users to synchronize calendars,
contacts, tasks, and appointments
effortlessly between Outlook and Orion.
Additionally, Orion integrates closely
with popular document management
systems like NetDocuments,
streamlining document filing, retrieval,
and tracking directly within the software
environment.

With Orion's Exchange Sync module,
firms gain real-time, two-way
synchronization of tasks and calendar
entries, significantly reducing redundant
data entry. Orion’s Productivity Pack
extends these capabilities, enabling
users to capture billable time, assign
tasks, and associate documents or
emails to specific matters directly from
applications like Word and Outlook.
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Figure 3: The iOrion mobile application offers secure access to critical case details,
task management, document retrieval, and time entry from any location. Its user-
friendly design enables attorneys to manage their workflow seamlessly from

mobile devices.
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Through these carefully designed
integrations, Orion Law empowers

legal professionals to consolidate
essential activities into a cohesive
digital workspace, enhancing accuracy,
reducing administrative effort, and
improving overall firm productivity.

Security Overview

Prioritizing security, Orion Law employs
advanced encryption techniques

to protect sensitive data both at

rest and during transmission. Role-
based access controls ensure that
confidential client and firm information
is available only to authorized users,
while comprehensive audit trails log all
system activity transparently. For cloud-
based deployments, Orion maintains
secure hosting environments with
continuous monitoring, frequent data
backups, and regular updates, enabling
firms to meet compliance requirements
and safeguard critical data assets
confidently.

Pricing
Orion offers a flexible pricing model

based on the size of the firm,
deployment preferences (cloud or
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on—premises), and selected modules.
Pricing is customized and available
upon request through a consultation or
product demo.

Comprehensive and Flexible
Firm Management

Orion Law Management Systems stands
out as a powerful, all-in-one solution

for law firms seeking to modernize their
operations, enhance client service, and
fuel growth. Its comprehensive feature
set, including time tracking, billing, trust
accounting, document management,
and analytics, offers a firm the tools it
needs to operate with greater efficiency,
accuracy, and insight. The platform’s
built-in automation, customizable
workflows, and mobile capabilities
support a streamlined, responsive legal
practice.

With a strong focus on integration,
security, and user experience, Orion
provides a reliable foundation for

firms looking to grow and adaptin a
competitive legal market. Whether
managing complex billing cycles,
ensuring compliance, or delivering a
seamless client experience, Orion equips
firms with the technology to succeed.
For legal teams ready to elevate their
practice management, Orion offers the
depth and flexibility to meet today’s
demands and tomorrow’s challenges.

Who is Orion Law
Management Systems

Orion is part of ProfitSolv, a collection
of best-in-class software solutions for
professional services firms, allowing
the freedom for growth and innovation.
Their mission is to support clients’
growth and profitability by solving their
business problems with integrated,
easy-to-use technology solutions.
Located in Atlanta, Georgia, Orion

Law Management Systems, Inc. has
served the legal industry for 40 years.
The company specializes in delivering
enterprise-level software solutions that
integrate financial, operational, and
client service functions.
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Available on-premises and in the
cloud, the software enables firms

to streamline operations, enhance
productivity, and maximize profitability.
Orion also provides project planning,
data conversion, accounting services,
product support, and training. Trusted
by hundreds of firms nationwide,

Orion is a reliable partner delivering
measurable results and a strong return
on investment.

Why Use Orion Law

+  Unified legal platform combines
billing, accounting, and case
management in one system.

«  Customizable workflows adapt
to each firm's unique needs and
processes.

»  Mobile accessibility via iOrion®
keeps attorneys connected and
productive from anywhere.

+ Integrated payments through Orion
ePay® streamline collections and
enhance client convenience.

«  Established expertise for over four
decades and trusted by law firms
nationwide.

Take the Next Step
with Orion Law

Experience how Orion Law can simplify
complex workflows and optimize your
firm’s practice management. Arrange a
customized demo at your convenience
and see how Orion’s powerful features
will improve your efficiency and client
outcomes.
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Orion Product Review

This Buyer's Guide is funded in part through vendor sponsorships. All featured
products and services are independently selected at the discretion of the
publisher, and reviews reflect the author’s informed opinions. Inclusion in the guide
follows a structured process: each product or service is first evaluated and
selected, then formally invited for participation prior to any sponsorship
considerations. Emerging technologies that demonstrate meaningful value to law
firms may also be included irrespective of their ability to provide sponsorship
funding. All sponsorship proceeds are allocated exclusively to the production and
distribution of the guide.

Dear reader, let’s keep in touch!

Thank you for taking the time to explore technology solutions for your law firm.
Legal Tech Publishing is committed to keeping you informed as new products,
feature updates, and innovations emerge throughout the year. Our independently
written Product Reviews cover a wide range of legal technology categories—
helping you make confident, well-informed decisions for your firm.

Subscribe to receive notifications when new guides are released, and follow us on
the channels below for the latest updates, insights, and special virtual events.
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